Obchodni podminky

Tyto Obchodni podminky se vztahuji na nakupy uzavirané prostrednictvim internetového obchodu na webovych strankach
www.shapeddancewear.com, které jsou provozovany fyzickou osobou: Kristyna Ortega Moreno, adresa: Nar. odboje 145, 664 41
Troubsko, Ceska republika, ICO: 75604311. (Dale jen ,prodavajici“ nebo ,my*).

Navstévou nasich webovych stranek a/nebo ndkupem na nich, souhlasite byt vazan nasledujicimi obchodnimi pominkami, v¢etné
dodatec¢nych podminek a ustanoveni, na které je odkazovano a/nebo které jsou piistupné hypertextovym odkazem. Tyto Obchodni
podminKky jsou zavazné pro vsechny uzivatele nasSich webovych stranek.

Prosim prectéte si tyto Obchodni podminky pozorné pred pouzivanim nasich webovych stranek. Vstupem nebo pouzitim kterékoli
z jejich Casti, vyslovujete souhlas s témito Obchodnimi podminkami. Jestli s nimi nesouhlasite, nejste opravnéni k piistupu na nase
stranky ani k vyuziti Zadné z nasich sluzeb.

Tyto Obchodni podminky se vztahuji téZ na Jakékoli nové prvky nebo nastroje pridané na nas internetovy obchod. Aktualni verze
Obchodnich podminek je kdykoli pfistupna na nasich webovych strankach. Prodavajici mtze znéni Obchodnich podminek aktualizovat,
ménit ¢i dopliiovat zverejnénim téchto aktualizaci na webovych strankach.

1. Uvodni ustanoveni
1.1. Tyto obchodni podminky upravuji vzajemna prava a povinnosti smluvnich stran vzniklé v souvislosti nebo na zakladé kupni
smlouvy (déle ,kupni smlouva“) uzavirané mezi prodavajicim a uzivatelem nebo kupujicim (dale jen ,kupujici“), a jsou v souladu
s ustanovenim § 1751 odst. 1 zakona ¢. 89/2012 Sb., obcansky zakonik, ve znéni pozdéjsich predpist.
1.2. Ustanoveni obchodnich podminek jsou nedilnou soucasti kupni smlouvy. Obchodni podminky jsou vyhotoveny v ¢eském a
anglickém jazyce. Kupni smlouvu lze uzavtit v ceském nebo anglickém jazyce.

2. Objednavky a uzavieni kupni smlouvy

2.1. Objednavka kupujiciho podana prostrednictvim internetového obchodu www.shapeddancewear.com je povazovana za zavaznou
pro kupujiciho. Podanim objednavky kupujici potvrzuje, Ze je seznamen s témito Obchodnimi podminkami, Ze jsou srozumitelné a
Ze je prijima bez vyhrady.

2.2. Veskera prezentace zbozi umisténa ve webovém rozhrani obchodu je informativniho charakteru a prodavajici neni povinen uzavrit
kupni smlouvu ohledné tohoto zbozi. Ustanoveni § 1732 odst. 2 ob¢anského zakoniku se nepouzije.

U zbozi umisténého v nasem internetovém obchodé se snazime zobrazovat co nejpresnéjsi fotografie, véetné barev. Nelze vSak
garantovat, Ze Vas monitor zobrazi barevné odstiny spravné.

2.3. Pro objednani zbozi vyplni kupujici objednavkovy formular ve webovém rozhrani obchodu. Objednavkovy formular obsahuje
zejména informace o: objednaném zbozi, zptisobu thrady kupni ceny zbozi, idaje o pozadovaném zpisobu doruceni
objednavaného zbozi, informace o nakladech spojenych s dodanim zbozi, identifika¢ni idaje kupujiciho, véetné elektronické adresy
a adresy pro doruceni zbozi. Pfed zaslanim objednavky prodavajicimu je kupujicimu umoznéno zkontrolovat a ménit idaje, které
do objednavky kupujici vloZil, a to i s ohledem na moznost kupujiciho zjistovat a opravovat chyby vzniklé pti zadavani dat do
objednavky. Kupujici se zavazuje do prislusnych textovych poli v uzivatelském prostiedi internetového obchodu vyplnit pravdivé a
Uplné udaje, zejména pravdivé svou emailovou adresu, identifikacni idaje a ptipadné dodaci adresu. Kupujici bere na védomi, Ze
prodavajici bude jim zadané udaje diivodné povazovat za spravné a uplné. Objednavku odesle kupujici prodavajicimu kliknutim na
tlac¢itko ,ORDER NOW*.

2.4. Objednavka zaslana kupujicim piedstavuje navrh kupni smlouvy. Kupni smlouva je uzavirena v momenté ptijeti potvrzeni
objednavky prodavajicim. Toto potvrzeni bude poslano elektronickou postou na emailovou adresu kupujiciho, kterou uvedl v
objednavce. Automaticky generované elektronické potvrzeni o prijeti objednavky v internetovém obchodé prodavajictho neni
zavaznym potvrzenim objednavky. Za potvrzeni objednavky se povazuje jeji potvrzeni prodavajicim, a to formou emailu, kdy
prodavajici potvrdi obsah objednavky, zejména druh zbozi, pocet kusti, cenu za zboZi, zpisob a predpokladany termin odeslani
zbozi. Neni-li objednavka potvrzena do 30 pracovnich dn, plati, Ze smlouva dle objednavky uzaviena nebyla.

2.5. V pripadé potvrzeni objednavky prodavajicim nemize kupujici bez vyslovného pisemného souhlasu prodavajiciho objednavku
jednostranné ménit ¢i rusit. Pokud kupujici pozaduje zruseni a prodavajici s timto zrusenim vyslovi pisemné souhlas, je kupujici
povinen zaplatit prodavajicimu veskeré naklady vzniklé v diisledku zruseni objednavky.

2.6. Prodavajici si vyhrazuje vlastnické pravo ke zbozi, jez je predmétem kupni smlouvy, az do iplného zaplaceni kupni ceny za dané
zbozi kupujicim.

2.7. Prodavajici je vzdy opravnén v zavislosti na charakteru objednavky (mnozstvi zbozi, vySe kupni ceny, predpokladané naklady na
dopravu, pozadované Upravy, apod.) pozadat pisemné kupujiciho o dodate¢né potvrzeni objednavky. Do doby, neZ obdrzi od
kupujiciho potvrzeni objednavky, je opravnén zhotoveni a odeslani zboZzi pozdrzet.

2.8. Kupujici souhlasi s pouzitim komunikacnich prostredki na dalku p¥i uzavirani kupni smlouvy. Naklady vzniklé kupujicimu pri
pouziti komunikacnich prostredki na dalku v souvislosti s uzavienim kupni smlouvy (napf. naklady na internetové pripojeni,
naklady na telefonni hovory) si hradi kupujici sam.

2.9. Prodavajici ma pravo az do okamziku odeslani zboZi kupujicimu od kupni smlouvy odstoupit, a to z jakéhokoliv diivodu nebo bez
uvedeni diivodu. Za odstoupeni od kupni smlouvy se povazuje i pravni jednani prodavajiciho spocivajici v oznadmeni kupujicimu, Ze
jim objednané zbozi nemtze dodat. V takovém piipadé vrati prodavajici kupujicimu kupni cenu bez zbyte¢ného odkladu. Kupujici
bere na védomi, Ze prodavajici neni povinnen uzavrit kupni smlouvu, a to zejména s osobami, které v minulosti porusily povinnosti
vyplyvajici z kupni smlouvy nebo Obchodnich podminek. Prodavajici si vyhrazuje pravo (ale neni povinnen) odepfrit prodej zbozi
nebo sluzeb jakékoli fyzické ¢i pravnické osobé, nebo omezit geograficky region, do kterého je ochoten zbozi prodavat ¢i zasilat.
Toto pravo mize prodavajici vykonavat pripad od pripadu. Vyhrazujeme si pravo limitovat mnozstvi jakéhokoliv zbozi ¢i sluzeb,
které nabizime. Veskeré popisky zbozi a jeho prodejni ceny ma prodavajici pravo kdykoli ménit nebo dopliovat, bez predchoziho
upozornéni. Jsme opravnéni kdykoli prerusit prodej kteréhokoli zbozi.

2.10. Prodavajici si vyhrazuje pravo neposkytovat sluzby a nezasilat produkty do nékterych zemi. Konkrétni zemé ¢i geografické oblasti,
do kterych jsou momentalné sluzby poskytovany, budou zverejnény v anglickém jazyce na internetovych strankach obchodu
v sekci ,Shipping".



3. Ochrana osobnich udaji
Osobni data kupujiciho jsou zpracovavana v souladu se zvlastnim dokumentem Zasady ochrany osobnich tidaju, ktery se nachazi na
nasich webovych strankdch www.shapeddancewear.com.

4. Cena zboZi a platebni podminky
4.1. Ceny zbozi, sluzeb a ndkladii na doruceni jsou uvedeny ceskych korunach (CZK). Ceny v eurech (EUR), uvedené v zavorkach, jsou
pouze orientacni a zavisi na aktualnim sménném kurzu. Prodavajici neni platcem dané z ptidané hodnoty.
4.2. Spolecné s kupni cenou je kupujici povinen zaplatit prodavajicimu také naklady spojené s balenim a dodanim zbozi ve smluvené
vysi. Neni-li uvedeno vyslovné jinak, rozumi se dale kupni cenou i naklady spojené s dodanim zbozi.
4.3. Kupni cenu uhradi kupujici prodavajicimu nasledujicim zptisobem:
a) bezhotovostné prostiednictvim platebniho systému Paypal nebo Revolut bank - pro doru¢ovaci adresy mimo Ceskou
republiku
b) bezhotovostné pievodem na tiéet prodavajiciho - pro doru¢ovaci adresy v ramci Ceské republiky. Instrukce k provedeni
platby a ¢islo u¢tu budou kupujicimu poslany emailem, zaroven s potvrzenim objednavky.
4.4. Prodavajici si vyhrazuje pravo kdykoli a bez upozornéni zménit ceny produktti nebo sluzeb a/nebo zastavit ¢i prerusit nabidku
sluzeb ¢i zbozi.
4.5. Kupni ceny uvedené v internetovém obchodé se pouziji pouze tehdy, neni-li mez prodavajicim a kupujicim dohodnuto jinak.
4.6. Pripadné slevy z kupni ceny poskytnuté prodavajicim kupujicimu nelze vzajemné kombinovat.

5. Dodaci lhiity

5.1. Vétsina obleceni je $ita na zakazku, coZ znamen3, Ze kupujici v objednavce specifikuje, ktery model objednava a uvede pozadavky
na velikost, material, atd. Prodavajici nezacne zhotovovat zboZi dfive nez je uhrazena kupni cena v plné vysi a nez jsou potvrzeny
detaily objednavky.

5.2. Zhotoveni zakazkového zbozi (v internetovém obchodé oznaceno ,,Custom made” nebo ,Custom order”) vétSinou trva zhruba 2
tydny (miZe trvat az 3 tydny) ode dne uhrazeni kupni ceny. Dodaci lhiita pak zavisi na dorucovateli a zemi, kam je zbozi
dorucovano.

5.3. Hotové vyrobky (v internetovém obchodé oznacny ,Ready-to-ship“) budou odeslany do 5 pracovnich dnii ode dne uhrazeni kupni
ceny.

5.4. Vyhrazujeme si pravo na prodlouzeni dodaci lhiity v pripadé, Ze material je vyprodany a musi byt objednan, nebo v piipadé
jakychkoli jinych neo¢ekavanych udalosti. Kupujici bude v takovém pripadé o mozném prodlouzeni dodaci lhiity informovan
emailem.

6. Preprava a dodani zbozi

6.1. Kupujici uhradi naklady na zabaleni a prepravu zboZzi soucasné s kupni cenou.

6.2. Zbozi bude zaslanou a doruceno jednim z nasledujicich zptlisobi (neni-li mezi kupujicim a prodavajicim dohodnuto jinak a je-li
tento zplisob doruceni mozny pro danou dorucovaci adresu):

a) pro adresy mimo Ceskou republiku: doporuéené psani nebo balik. Kupujici obdr#i email s trasovacim ¢islem.
b) pro adresy v ramci Ceské republiky: Ceskéa posta (doporuéené psani nebo sluzba Balikovna) nebo Zasilkovna (doruéeni na
adresu nebo do vydejniho mista).

6.3. Naklady na doruceni zavisi na zpisobu doruceni, vaze zasilky a misté/zemi doruceni. Kupujici bude informovan o vysi nakladd na
doruceni individualné, pred potvrzenim a poslanim objednavky prodavajicimu. Pfesna ¢astka se zobrazi po vlozeni zbozi do
nakupniho kosiku internetového obchodu.

6.4. Pri prevzeti zboZi od prepravce je kupujici povinen zkontrolovat neporusenost obali zbozi a v pripadé jakychkoliv zavad toto
neprodlené oznamit piepravci. V pripadé shledani poruseni obalu svédc¢ictho o neopravnéném vniknuti do zasilky nemusi kupujici
zasilku od prepravce prevzit. Prevzetim zasilky kupujici potvrzuje, Ze zasilka, véetné obalu, spliiuje v§echny nalezitosti a
pozadavky. Na pozdéjsi stiznosti nebude bran zretel.

6.5. Kupujici se zavazuje zbozi od piepravce pievzit a jeho prevzeti potvrdit na dodacim listu nebo jiném dokumentu dopravce. Pokud
kupujici nezajisti prevzeti zasilky a ta je vracena prodavajicimu jako nedorucitelna z divodi na strané kupujiciho, je prodavajici
opravnén pozadovat kompenzaci naklad(, které mu vznikly v diisledku netispésného doruceni.

6.6. V pripadé, Ze kupujici pozada o opakované doruceni zasilky, zavazuje se uhradit veskeré dodatecné naklady na doruceni.

6.7. Nékteré zemé mohou pozadovat dodate¢né danég, prirazky, cla nebo poplatky. Tyto naklady nejsou zahrnuty v kupni cené ani
v cené doruceni a za jejich pripadné uhrazeni zodpovida kupujici.

6.8. Prodavajici neni neodpovida za ztracené a/nebo ponicené zasilky. Preje-li si kupujici, aby zasilka byla pojisténa, pozada o to
emailem pred podanim objednavky.

7. Odstoupeni od kupni smlouvy a reklamace

7.1. Kupujici je povinen co nejdrive po pirevzeti zasilky zkontrolovat jeji obsah. Zjisti-li kupujici u zbozi vadu, je povinen toto
prodavajicimu neprodlené oznamit pisemné, elektronickou postou.

7.2. Kupujici ma v souladu s ustanovenim § 1829 odst. 1 obcanského zakoniku pravo od kupni smlouvy odstoupit, a to do ¢trnacti (14)
dnt od prevzeti zbozi. Z nasi nabidky se toto ustanoveni vztahuje pouze na predem zhotovené obleceni (Ready-to-ship). Kupujici
bere na védomi, Ze dle ustanoveni § 1837 obc¢anského zdkoniku nelze mimo jiné odstoupit od kupni smlouvy o dodavce zbozi, které
bylo upraveno podle piani kupujictho nebo pro jeho osobu (napt. obleceni na miru nebo na zakazku).

7.3. V pripadé odstoupeni od Kupni smlouvy dle téchto Obchodnich podminek se Kupni smlouva od poc¢atku rusi. Kupujici je povinen
oznamit odstoupeni od Kupni smlouvy prodavajicimu pisemné na elektronickou adresu krishpi@shapeddancewear.com ve vyse
uvedené lhité. Zbozi musi byt kupujicim prodavajicimu vraceno do ¢trnacti (14) dnti od doruceni odstoupeni od kupni smlouvy a
musi byt zaslano v plivodnim stavu na adresu, kterou specifikuje prodavajici v reakci na Odstoupeni od kupni smlouvy kupujicim.
Kupujici nese naklady na doruceni vraceného zbozi zpét prodavajicimu. V piipadé odstoupeni od kupni smlouvy vrati prodavajici



penézni prostiedky prijaté od kupujictho poté, co obdrzi vracené zbozi, a to véetné nakladii na doruceni zbozi, které kupujici
uhradil v Kupni smlouvé spolu s kupni cenou zboZi. V ptripadé, ze kupujici zvolil jinou nez nejlevnéjsi metodu doruceni nabizenou
prodavajicim, prodavajici vrati kupujicimu néklady na doruceni pouze do vyse nejlevnéjsi nabizené metody doruceni. V ptipadé, ze
kupujici odstoupi od Kupni smlouvy jen ¢astecné, vrati mu prodavajici pouze pomérnou ¢ast nakladi na doruceni. Zbozi musi byt
vraceno prodavajicimu v plivodnim stavu, nepo$kozené, nenosené a pokud mozno v piivodnim obalu.

7.4. Kupujici si vyhrazuje pravo odstoupit od kupni smlouvy v pripadé, Ze zboZi neni prevzato kupujicim a je vraceno jako
nedorucitelné z diivodii na strané kupujictho.

7.5. Narok na thradu $kody vzniklé na zboZi je prodavajici opravnén jednostranné zapocist proti naroku kupujiciho na vraceni kupni
ceny.

7.6. V pripadé, Ze kupujici pozada o vyménu zbozi (napf. za jinou barvu nebo velikost), veskeré i dodate¢né naklady na doruceni budou
plné hrazeny kupujicim.

7.7. Zjisti-li kupujici u zboZi po prevzeti vadu, je povinen toto neprodlené oznamit prodavajicimu, a to elektronickou poStou na adresu:
krishpi@shapeddancewear.com

7.8. V pripadé, Ze zbozi je vadné, ma kupujici pravo pozadovat opravu vadného zbozi, pozadovat primétenou slevu z kupni ceny nebo
miiZe odstoupit od Kupni smlouvy.

8. Komentare uzivateld, zpétna vazba a navrhy

8.1. Jestlize nam kdokoli na nasi Zadost (napriklad vypsani souteze) zasle néjaky navrh, nebo nam bez nasi zZadosti posle jakoukoli
fyzickou nebo elektronickou cestou kreativni napady, navrhy, nabidky, plany, komentare nebo jiné materialy (dale jen
~,komentare“), vyslovuje souhlas s tim, Ze miizeme kdykoli, a bez omezeni, tyto komentare nebo jejich ¢asti citovat, upravit,
kopirovat, publikovat, prekladat, distribuovat ¢i jinak pouZzit. Nejsme nijak zavazani takové komentare drzet v soukromi, jakkoli
finan¢né kompenzovat nebo na né odpovidat.

8.2. Mame pravo, ale nejsme povinni, monitorovat, upravovat nebo odstranit z nasich internetovych stranek obsah, ktery (na zakladé
naseho usudku) budeme povazovat za protipravni, urazlivy, vyhruzny, hanlivy, obscénni nebo jinak napadnutelny, nebo ktery by
porusoval jakakoli vlastnicka prava nebo tyto Obchodni podminky.

8.3. Pouzitim a navstévou nasich internetovych stranek se kterykoli uzivatel zavazuje k tomu, Ze jeho piispévky nebo jakékoli
komentare nebudou porusovat zadna prava jakékoli tfeti strany, véetné autorského prava, ochranné znamky, ochrany osobnich
udaji, ochrany osobnosti nebo jakakoli jina prava na ochranu osoby ¢i majetku. Dale se uzivatel zavazuje k tomu, Ze jeho prispévky
nebo komentare nebudou obsahovat Zadny urazlivy, hanlivy, protizakonny nebo obscénni material, nebo obsahovat jakykoli
pocitacovy virus nebo program, ktery by mohl ovlivnit nebo poskodit fungovani nasich sluzeb ¢i tfetich stran. Uzivatel nesmi
pouzivat falesné elektronické adresy, piredstirat jinou totoZnost nebo nés ¢i tieti strany jinak uvadét v omyl, co se tyce pivodu
jakychkoli komentaid. Kazdy uzivatel je osobné odpovédny za komentare, které zverejni na nasich internetovych strankach nebo
nam zasle.

8.4. Uzivatel je povinen dodrzovat p¥i uZivani E-shopu platné a G¢inné pravni pedpisy Ceské republiky a Evropského spole¢enstvi.
Veskeré Skody, které by takto prodavajicimu nebo tietim osobam vznikly, je UZivatel povinen nahradit v plném rozsahu.

9. Zavérecna ustanoveni

9.1. Kupujici bere na védomi, Ze fotografie u zbozi v internetovém obchodé mohou byt ilustrativni, nebo mohou piisobit zkreslujicim
dojmem v disledku jejich prevedeni do zobrazeni v technickém prostiedku kupujiciho. Proto je kupujici povinen se vzdy seznamit
s celym popisem daného zboZi a v pripadé nejasnosti kontaktovat prodavajiciho.

9.2. Vlivem technické chyby v internetovém obchodé miize dojit k zobrazeni kupni ceny u zboZi, jejiz vyse hrubé neodpovida obvyklé
cené za takové zbozi na trhu. V takovém pripadé prodavajici nema povinnost dodat dané zbozi za zobrazenou kupni cenu,
kontaktuje kupujiciho a sdéli mu skute¢nou kupni cenu daného zboZi a kupujici ma pravo se rozhodnout, zda zbozi za skutecnou
kupni cenu prijme. Pokud se tak nestane, rusi se kupni smlouva od pocatku.

9.3. Obchodni podminky jsou vyhotoveny v ¢eském jazyce a anglickém jazyce. Ustanoveni téchto Obchodnich podminek jsou nedilnou
soucasti Kupni smlouvy. V pripadé rozdilti mezi obéma jazykovymi verzemi je rozhodujici verze ¢eska.

9.4. Pravni vztahy vyplyvajici z Kupni smlouvy, véetné téchto Obchodnich podminek, se ¥idi pravnim Fadem Ceské republiky, zemjména
zakonem ¢. 89/2012 Sb., ob¢ansky zakonik, v platném znéni. Veskeré spory vyplyvajici z Kupni smlouvy nebo s ni souvisejici budou
predlozeny prislusnému civilnimu soudu v misté, kde ma prodavajici sidlo.

9.5. Jestlize nékteré ustanoveni Kupni smlouvy a/nebo téchto Obchodnich podminek je nebo se stane neplatnym, zlistavaji ostatni
ustanoveni platna.

9.6. Kontaktni idaje prodavajiciho: Kristyna Ortega Moreno, Nar. odboje 145, Troubsko, 664 41. Email:
krishpi@shapeddancewear.com.

9.7. Tyto Obchodni podminky vstupuji v i¢innost dne 23.05.2023.



Terms and Conditions

These Terms and Conditions apply for purchases concluded via the online store www.shapeddancewear.com, which is a website and
online shop run by Kristyna Ortega Moreno, contact: krishpi@shapeddancewear.com, address: Nar.odboje 145, 664 41 Troubsko, Czech
Republic, reg. number: 75604311. (Hereinafter referred to as “we” or “Seller”).

By visiting our site and/or purchasing something from us, you agree to be bound by the following terms and conditions (“Terms of

Service”, “Terms and Conditions”), including those additional terms and conditions and policies referenced herein and/or available by
hyperlink. These Terms of Service apply to all users of the site.

Please read these Terms of Service carefully before accessing or using our website. By accessing or using any part of the site, you agree
to be bound by these Terms of Service. If you do not agree to all the terms and conditions of this agreement, then you may not access the
website or use any services.

Any new features or tools which are added to the current store shall also be subject to the Terms of Service. You can review the most
current version of the Terms of Service at any time on our website. We reserve the right to update, change or replace any part of these
Terms of Service by posting updates to our website. It is your responsibility to check this page periodically for changes. Your continued
use of or access to the website following the posting of any changes constitutes acceptance of those changes.

1. Introductory Provisions
1.1. These Terms and Conditions regulate the rights and obligations arising from the purchase agreement (hereinafter referred to as
the “Purchase agreement”) concluded between the Seller and the user or buyer (hereinafter referred to as the “Buyer”), and are
goverened pursuant to Section 1751 (1) of Act No. 89/2012 Coll,, the Civil code, as amended.
1.2. The provisions of these Terms and Conditions form an integral part of the purchase agreement. These Terms and Conditions are
drawn up in Czech and English languages. The purchase agreement can be arranged in Czech or English language.

2. Orders and Conclusion of Purchase Agreement

2.1. Any and all orders of goods through the online store www.shapeddancewear.com shall be deemed binding upon the Buyer. By
placing an order the Buyer agrees that he is familiar with these Terms and Conditions and the Privacy Policy, that they are
comprehensible and that he accepts them without reservation.

2.2. Any and all presentations of goods on the store interface are for information purposes only, and the Seller is not obliged to
conclude a purchase agreement for such goods. The Section 1732(2) of the Civil Code does not apply. We have made every effort to
display as accurately as possible the colors and images of our products that appear at the store. We cannot guarantee that your
computer monitor's display of any color will be accurate.

2.3. To order goods, the Buyer fills in the order form on the online store interface. The order form includes information about: ordered
goods, payment method, delivery method, shipping cost, identification details of the Buyer including email address and delivery
address. Prior to sending the order, the Buyer is able to check and change the information entered in the order to correct any
mistakes made when filling in the order form. The Buyer agrees to enter true and complete details in the respective text fields in
the user interface of the online store, especially their email address, personal details and shipping address (if applicable). The
Buyer takes into account that we will consider all entered data to be complete and accurate. The Buyer will send their purchase
order to the Seller by clicking the purchase button ,,ORDER NOW".

2.4. The Buyer’s order constitutes a draft purchase agreement. The Purchase agreement is concluded as of the moment the order is
confirmed by the Seller; this confirmation will be sent by electronic mail to the Buyer's email address specified in the order. Mutual
rights and obligations between the Seller and the Buyer shall originate as of that moment. An automatically generated confirmation
of the receipt of a Purchase Order in the Seller’s online store is not a binding confirmation of the Purchase Order. A binding
confirmation of the Purchase Order is the Seller‘s confirmation of a Purchase Order via email, where the Seller confirms the
contents of the Purchase Order, especially the type of goods, number of units, purchase price, method and estimated time of
preparation for shipping. If the Purchase Order is not confirmed within 30 business days, it applies that the Purchase Agreement
pursuant to the Purchase Order has not been concluded.

2.5. In the event of confirmation of the Purchase Order by the Seller, the Buyer cannot unilaterally modify or cancel the Purchase Order
without the Seller’s prior written consent. If the Buyer requests cancellation of the Purchase Order and the Seller expresses
consent to the cancellation in writing, the Buyer is obliged to reimburse the Seller for all additional costs incurred by the Seller in
consequence of the Order cancellation.

2.6. The title to the goods is transferred to the Buyer as of the moment of the confirmation email sent by the Seller, but not before the
total purchase price is paid and received in full.

2.7. Depending on the nature of the order (quantity of goods, purchase price, expected costs of transportation, required alterations of
the products, etc.), the Seller is entitled to request that the Buyer reconfirm the order (by email). Until the order is confirmed by
the Buyer as requested by the Seller, the Seller may delay the production and/or shipment of the goods.

2.8. The Buyer consents to the use of remote communication in connection with the conclusion of the purchase agreement. Costs
incurred by the Buyer and related to the use of remote communication in connection with the conclusion of the purchase
agreement (e.g. the costs of Internet connection, telephone fees) shall be borne by the Buyer.

2.9. The Seller is entitled to withdraw from the Purchase Agreement at any time before the goods are shipped to the Buyer, for any
reason or without stating the reason. Notification of failure to supply the purchased goods communicated by email from Seller to
Buyer is also deemed to be a withdrawal from the Purchase Agreement. In this case, the Seller will return the purchase price to the
Buyer without any undue delay. The Buyer acknowledges that the Seller is not obliged to conclude the Purchase agreement, in
particular with persons who have previously breached a purchase agreement or the Terms and Conditions. We reserve the right,
but are not obligated, to limit the sales of our products or Services to any person, geographic region or jurisdiction. We may
exercise this right on a case-by-case basis. We reserve the right to limit the quantities of any products or services that we offer. All
descriptions of products or product pricing are subject to change at anytime without notice, at the sole discretion of us. We reserve
the right to discontinue any product at any time.

2.10. The Seller reserves the right not to provide services and not to ship products to certain countries. Specific countries and/or
geographic regions that the Seller is willing to provide services and ship goods at the moment are published on the Website in the
section ,Shipping".



3. Protection of Personal Data
The Personal Data of Buyer are processed according to a special document , Privacy Policy” that is located on our website
www.shapeddancewear.com.

4. Price of Goods and Payment Terms
4.1. The prices of goods, services and shipping are quoted in CZK. The EUR prices listed in brackets are only indicative and depend on
the current exchange rate. We are not subject to VAT.
4.2. The Buyer shall reimburse the Seller for the costs of packaging and delivering the goods in the stipulated amount, together with the
purchase price. The price of the goods together with the shipping costs constitutes the total price.
4.3. The Buyer shall pay the purchase price to the Seller using one of the methods below:
a) by Paypal or via Revolut bank - for Delivery addresses outside of the Czech Republic or
b) by bank account transfer - for Delivery addresses within the Czech Republic. Payment instructions and account number will
be sent to the Buyer by email, together with order confirmation of the order
4.4. Prices for our products are subject to change without notice. We reserve the right at any time to modify or discontinue the Service
(or any part or content thereof) without notice. We shall not be liable to you or to any third-party for any modification, price
change, suspension or discontinuance of the Service.
4.5. The purchase price stated in the online store are only used in the event that the Seller and the Buyer have not agreed otherwise.
4.6. Possible discounts offered by the Seller to the Buyer cannot be combined.

5. Dispatch Periods

5.1. Most of the clothes are custom made, which means that in the order you specify the model, style, size, material etc. We will start
making your clothes after the details are agreed and confirmed and the purchase price is paid in full.

5.2. For Custom-made clothes (in the online store marked ,Custom made“ or ,Custom order*), it usually takes about 2 weeks (may take
up to 3 weeks) from receiving the payment to sew your items and have them ready for shipping. The delivery time then depends
on the carrier and country you live in.

5.3. Ready-to-ship items that are in stock shall be passed on to the carrier within 5 business days of receiving the complete purchase
price payment.

5.4. We reserve the right to prolong the dispatch period if the materials are out of stock and have to be reordered or if any unexpected
events occur. The Buyer shall be informed of a potential longer dispatch period by email.

6. Transport and Delivery of Goods

6.1. The Buyer shall pay the costs of packaging and delivering the goods together with the purchase price.

6.2. The goods shall be shipped and delivered using one of the following methods, assuming that the method is available for the given
delivery address:

a) for Delivery addresses outside of the Czech Republic: All items are shipped from the Czech Republic via certified mail. You'll
be provided with a tracking number.
b) for Delivery addresses within the Czech Republic: by Czech Post or Zasilkovna.

6.3. Fees: Shipping costs depend on the carrier and service and on the weight of the consignment and country of delivery. The Buyer
shall be informed of the shipping costs individually, before confirming and sending the order to the Seller. You can see the exact
amount once you place the merchandise in the shopping cart.

6.4. The Buyer is obliged to check that the packaging of the goods is intact upon receipt of the goods, and should he find any defects, he
shall promptly notify the carrier thereof. If the Buyer finds damage to the packaging suggesting that the consignment has been
tampered with, the Buyer shall not be obliged to accept the consignment. By acceptance of the consignment the Buyer confirms
that the consignment, including the packaging, has met all the conditions and requisites; later complaints concerning damage of
packaging shall be disregarded.

6.5. The Buyer undertakes to accept the delivered consignment and confirm the acceptance on the bill of delivery, or on another
document of the carrier if applicable. If the consignment is returned as undeliverable for reasons on part of the Buyer, the Seller is
entitled to claim compensation for costs related to the delivery.

6.6. If the Buyer asks for a repeated delivery of the consignment, he shall also pay any previous handling and shipping costs in excess of
the total price.

6.7. Some countries may charge additional taxes, duties and customs fees upon arrival of the package. These are not included in the
shipping fees and are the responsibility of the Buyer.

6.8. The Seller is not responsible for lost and damaged packages. If you want your item to be shipped with insurance, please request
this by email before ordering.

7. Withdrawal and Returns

7.1. The Buyer shall inspect the product and check its properties and quantity as soon as possible upon receipt. If the Buyer discovers a
defect, he is obliged to notify the Seller immediately in writing, by email.

7.2. Under Section 1829 par. 1 of the Civil Code, the Buyer is entitled to withdraw from the purchase agreement without stating the
reason within 14 days of the date following the day on which the Buyer or a person authorized by the Buyer (other than the
carrier) takes delivery of the goods. This applies only to Ready-to-ship items. The Buyer acknowledges that pursuant to Section
1837 of the Civil Code, he may not withdraw from a purchase agreement for the supply of goods that were custom-made (e.g.
tailored clothes).

7.3. In the event of withdrawal from the Purchase Agreement under these Terms and Conditions, the Purchase Agreement shall
terminate ex tunc. The Buyer shall inform the Seller of the withdrawal in writing by e-mail at krishpi@shapeddancewear.com. The
notice of withdrawal must be sent prior to the lapse of the above period, to ensure that this deadline is met. The goods must be
returned to the Seller within 14 days from the Withdrawal from the Purchase Agreement and must be returned undamaged to the
address provided by the Seller upon receiving the notice of withdrawal. The Buyer shall bear the costs associated with the return
of the goods. If the Buyer withdraws from the purchase agreement, all payments received by the Seller from the Buyer including
costs of delivery shall be refunded to the Buyer upon receipt of the returned goods. If the Buyer has chosen method of delivery
other than the least expensive method offered by the Seller, the Seller shall refund the delivery costs corresponding to the least



7.4.

7.5.

7.6.
7.7.

7.8.

expensive delivery method. If the Buyer only partially withdraws from the purchase agreement, the Seller shall reimburse the
Buyer only for the delivery costs in the amount of the part from which the Buyer withdraws. The goods must be returned to the
Seller undamaged, unworn and, if possible, in the original packaging.

The Seller reserves the right to withdraw from the purchase agreement if the goods are not accepted by the Buyer or the
consignment is returned as undeliverable for reasons on the part of the Buyer.

The right to compensation of any damages caused to the goods may be unilaterally set off by the Seller against the Buyer’s claim for
refund of the purchase price.

In case of replacement of goods (i.e. for different color or size) the shipping is fully paid by the buyer.

If, upon delivery of the consignment, the Buyer discoveres a defect in the goods, he shall notify the Seller immediately. Any claim
must be made by the Buyer by email sent to krishpi@shapeddancewear.com without undue delay.

If the goods are defective, the Buyer has the right to demand repair of the defective goods, withdraw from the Purchase Agreement
or demand an adequate discount of the Purchase price.

8. User Comments, Feedback and Other Submissions

8.1.

8.2.

8.3.

8.4.

9.2.

9.3.

9.4.

9.5.

9.6.
9.7.

If, at our request, you send certain specific submissions (for example contest entries) or without a request from us you send
creative ideas, suggestions, proposals, plans, or other materials, whether online, by email, by postal mail, or otherwise (collectively,
‘comments'), you agree that we may, at any time, without restriction, edit, copy, publish, distribute, translate and otherwise use in
any medium any comments that you forward to us. We are and shall be under no obligation (1) to maintain any comments in
confidence; (2) to pay compensation for any comments; or (3) to respond to any comments.

We may, but have no obligation to, monitor, edit or remove content that we determine in our sole discretion are unlawful,
offensive, threatening, libelous, defamatory, pornographic, obscene or otherwise objectionable or violates any party’s intellectual
property or these Terms and Conditions.

You agree that your comments will not violate any right of any third-party, including copyright, trademark, privacy, personality or
other personal or proprietary right. You further agree that your comments will not contain libelous or otherwise unlawful, abusive
or obscene material, or contain any computer virus or other malware that could in any way affect the operation of the Service or
any related website. You may not use a false e-mail address, pretend to be someone other than yourself, or otherwise mislead us or
third-parties as to the origin of any comments. You are solely responsible for any comments you make and their accuracy.

While using the E-shop, the User is obligated to observe laws and regulations of the Czech Republic and the European Community.
Should they fail to do so, Users will be required to compensate the Seller or third parties in full for any and all losses resulting from
their behavior.

. Final Provisions
9.1.

The Buyer takes into account that the photographs of the Goods in the E-shop may be illustrative or give a misleading impression
due to their rendering in the Buyer’s device. Therefore, the Buyer is required to study the complete description of the Goods, and to
contact the Seller in case of any doubts.

As aresult of a technical error, the E-shop may display a purchase price for the Goods which is inadequate to the standard price for
the Goods in the market, in which case the Seller is not obliged to supply the Goods in question for the displayed price. Instead, the
Seller will contact the Buyer and notify him of the actual purchase price of the Goods. The Buyer will choose whether they accept
the actual purchase price. Should they refuse to accept the new price, the Purchase agreement is revoked.

These Terms and Conditions are prepared in Czech and English. The provisions of these Terms and Conditions are an integral part
of the Purchase agreement. In the case of differences between the two language versions, the Czech version shall prevail.

The legal relationships arising from the Purchase agreement, including these Terms and Conditionas, are governed by the laws of
the Czech Republic, in particular by the Act No. 89/2012 Coll,, Civil Code, as amended. All disputes arising from the Purchase
agreement or in connection with it shall be presented to the relevant civil court in the location of the Sellers’s registered offices.
Should any provision of the Purchase agreement and/or these Terms and Conditions be or become invalid, the remaining
provisions shall remain valid.

Contact details of the Seller: Kristyna Ortega Moreno, Nar. odboje 145, Troubsko, 664 41. Email: krishpi@shapeddancewear.com.
These Terms and Conditions shall become valid and effective on May 23rd 2023.



